
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Billy Goat Lawn Service 
Message from the Owner – Bill 
 
Looks like our nation’s groundhog weather expert 
Punxsutawney Phil was correct this year in predicting 
another 6 weeks of winter from seeing his shadow  
after scurrying out of his burrow on February 2nd.  
Although he did also promise one of the most beautiful 
scenery we’ll ever see after the early spring flowers 
begin to bloom in March.   
 
With temperatures being below average in February, 
Michele and I have been cooped up and going stir 
crazy.  I think we both experienced most if not all the 
symptoms of cabin fever.  Binge-watching TV series on 
Netflix and Hulu did help pass the time.   
 
Now that Spring is right around the corner, Michele and 
I will resume outdoor operations as warmer 
temperatures begin to return to our area.  We still have 
a handful of winter jobs to complete before the mowing 
season begins in April.   
 
As mentioned in our Winter Newsletter, Michele was 
temporary laid off from her part-time job due to lack of 
production back in early December.  Michele still 
doesn’t know when or if she will return to her former 
job due to this ongoing pandemic.   
 
Meanwhile, Michele has taken more interest in working 
with me on customer properties.  She will continue to 
volunteer her time helping me with the office duties.  
We have discussed what her role will be as we work 
together out in the field.  With that said, we are in the 
process of accelerating changes in our business to 
accommodate our combined efforts and give our 
customers even more value for the price.   
 
I’m very excited to say these changes will potentially 
bring our business to the next level.  Customers with 
Groundskeeper plans will definitely see improvements 
in us maintaining your landscape beds and gardens 
this season.  While I’m mowing your property, Michele 
can focus on pulling those unwanted weeds and keep 
bushes and shrubs from getting out of control.    
 
If you don’t already have a Groundskeeper Plan or 
want to add another service, I highly recommend you 
take advantage of added services.  Of course we don’t 
want to pressure anyone if you are not interested or 
can’t justify the added expense.   
  
   
  

Message from the Office Manager - Michele 
 
As always, we greatly appreciate your business.  Bill 
and I want to thank all our loyal customers that support 
us financially over the winter months by requesting 
winter work and/or those who take advantage of 
Monthly Budget Billing.   
 

I look forward working with Bill more out in the field.  
Hopefully I will have the opportunity to put a face to 
names I haven’t met yet.  I will do my best to help Bill 
continue to meet or even exceed your expections this 
season.   
 
For the past couple of years, Bill has averaged 50 
mowing accounts each summer.  Now that it looks like 
I may not be returning to my former job anytime soon, 
we will need to aquire additional work for the business 
to be able to support me financially as well. Hopefully 
our existing customers will request more additional 
services that we don’t already provide them.  We rather 
cater to our current customers first before seeking new 
customers.   
 
We have already signed up a couple of new accounts 
for this upcoming season and look forward to acquiring 
even more clients until we fill all available time slots.  
Several of our mowing only customers have already 
mailed in their renewal form for 2021.  We will attach a 
renewal notice to those that have not responded yet.  
Please don’t wait till the last minute, as we can’t 
guarantee to hold your time slot after April 1st.   
   
We will be scheduling yard cleanups for those with 
Groundskeeper plans now through the end of March 
(weather permitting).  Then the first or second week of 
April, we start the yard cleanups for the rest of you that 
renewed your lawn mowing service with us.   
 
 As always, please contact us if you have any 
questions or concerns. 
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Still Got Leaves? 
 
We will be making our final rounds to properties that 
still have a few leaves left in the lawn and garden beds.    
 
If you did not contact us for leaf removal during the fall 
or winter and are still interested in getting your yard 
cleaned up before Spring, please contact us for a free 
estimate.  Progress payments are available.  We will 
be out and about up to the end of March offering leaf 
removal.    
 
If you contact us in April or later, rates will be 1.5 times 
the minium rate.  Be sure to contact us as soon as 
possbile to advoid the added charge.  After Easter 
weekend, we will be switching to lawn mowing mode 
and large leaf cleanups will need to be scheduled on 
weekends.    
 
 

 
Mulch Service 
 
Starting this season, we are changing the way we do 
mulch. We plan to have all early bird mulch jobs done 
by Easter, which is Sunday, April 4th (weather 
permitting).  This means, we will start garden bed 
clean-ups in early March and hopefully have your 
mulch installed by Easter weekend.   
 
If you are interested in mulch this year please contact 
us before March 15th to reserve your spot on our list.  
No need to contact us if you have mulch service on 
your Groundskeeper plan.  We already added you to 
our schedule.   
 
If you want mulch after Easter, rates will be 1.5 times 
the normal rate.  Please understand, early to mid April 
is when the lawn mowing season typcially starts.  We 
don’t want to get bogged down with large mulch installs 
once grass cutting kicks in.  Especially when we will 
most likely be taking on more mowing accounts this 
Spring.  Large mulch installs will need to be scheduled 
on weekends. 
 
     
 
 
  

 
 
Call-in (Unscheduled) Mowing Customers 
 
Reminder to customers that typically contact us to cut 
their grass on a unscheduled basis will be charged 1.5 
times their regular rate. For example:  If you normally 
pay $40 per cut, you will now be charged $60 per cut if 
the grass is under 6 inches.  If over 6 inches at the 
time of service, you will be charged $80.    
   
This may seem outrageous but our mowing schedule 
will be booked with little to no open time slots, 
especially during the Spring.  We encourage call-ins to 
signup for scheduled service to avoid the added fee(s).   
   
 
 
Postpay Mowing Customers 
 
We have no issues with customers who prefer to pay 
after the job is done.  As long as we receive payment 
before your next scheduled visit.  So, no worries if you 
are one that pays prompty or have a credit/debit card 
on file with us.  For those customers we typically leave 
an envelope at the front door or we email you the 
invoice, we encourage you to pay as soon as possible 
to avoid interruption of your next scheduled service.  
Repeated late payers will be at risk of having your 
account placed on hold until we can rectify the 
situation.  Delays in payment(s) could also result in 
added charges that are subject to Call-in mowing 
customers. 
 
 
  
 
Small Engine Repair Service  - Bill 
 
I’m not a certified mechanic but I do know a thing or 
two about lawn mowers and other small engine 
equipment.  If you, a family member, friend or neighbor 
has a gasoline powered engine that won’t start, could 
be old gas that was left in the tank, espically if left in 
the carburetor.   
 
Most of the time, draining the old gas, cleaning the 
carb and adding fresh fuel will take care of the 
problem.  I make house calls to your home.   General 
Diagnostic starting at $20 for the first half hour.  Repair 
labor rate is $40 per hour.  Part(s) cost not included 
with labor.  Machine Pickup & Delivery (If needed) 
starting at $20.  Please refer me to your friends and 
family as well.   

 


